OpRis Proactively managing
Compliance operational risk

Registration & payment details
I would like to book:

g(i)%%) therflgrg i?)r?July 2009) ?atf?enr%? rJ(LiJIy 2009)
Day 1 £1150* £1250*
Day 2 £1150* £1250%
Day 1&2  £2124.15* £2499*

OpRisk and Compliance subscribers save 20% only when attending Day 1 & 2.
Please add your subscriber number here:

*Price excludes VAT @ 15% (Discounts cannot be combined) LDN 4414/09
Please complete the form below in BLOCK CAPITALS.

Email

Title First name

Family name

Job title / Position

Department

Company

Address

City

Post/zipcode Country

Telephone (direct)

Telephone (main)

Fax

Approving manager

Training manager

Please note that payment must be received prior to the start of the event. A pro-forma invoice
will be forwarded to you automatically should you not provide details with your booking.

D | have enclosed a cheque made payable to Incisive Financial Publishing Ltd.

Please debit my:

|:|Amex |:|Visa DMastercard DMaestro—IssuenumberDjj:'
cardro:| | [ [ ([ [ T[T T LT TT]

Expirydatel | | | |CVS| | | |

Account address if different from above

| have read and agree to the terms and conditions:

Signature

Date

Incisive Financial Publishing Ltd. VAT No: GB 7569 78165 For companies in EU member states only.

Please write your VAT/TVA/BTW/IVA/ MCMS/MWST/FPA number here:

Payment is required prior to the event. If you require an invoice please inform us stating whether you need an
original or a fax copy. We accept company cheques, credit cards and bank transfers. Please allow a minimum of

seven working days for a bank transfer to reach us and phone or fax us when it has been sent. Please state the
event name and delegate name to which it relates.

Book now

call— +44 0870 240 8859

email—  traininginfo@incisivemedia.com
fax— +44 (0)20 7504 3730

web— incisive-events.com/oprisk



OpRis Proactively managing
Compliance operational risk

Your fee

Your registration fee includes breakfast, lunch and refreshments and your
documentation pack. Book online or fax the completed form with your credit
card details, or follow up the provisional reservation with a cheque made
payable to Incisive Financial Publishing Ltd. In order that we process your
registration with maximum efficiency, we request that a copy of this booking
form accompanies your payment.

Subscriptions

If you currently don't subscribe to OpRisk and Compliance magazine please
contact nick.coles@incisivemedia.com for more information.

Accommodation

Please see website for more information

Customer Services

London Office US & Canada Office

mail —  Conference Administration, mail—  Conference Administration,
Incisive Media, Haymarket House,  Incisive RWG, 120 Broadway,

28-29 Haymarket, London, 5th Floor, New York,

SW1Y 4RX, UK NY10271, USA

call— +44 (0)870 240 8859 call— +1(212) 457 9400

fax— +44 (0)20 7504 3730 fax— +1(646) 417 7705
email— conf@incisivemedia.com email— conf@incisivemedia.com

Warning: OpRisk and Compliance is a registered trademark, and the title, contents and style of this brochure are
the copyright of Incisive Media. We will act on any infringement of our rights anywhere in the world. © Incisive
Media.

Cancellation: A refund (less 10% administration fee) will be made if notice of cancellation is received in writing
three weeks before the event. We regret that no refunds can be given after this period. A substitute delegate is
always welcome at no extra charge.

Disclaimer: The programme may change due to unforeseen circumstances, and Incisive Media reserves the right
to alter the venue and/or speakers. Incisive Media accepts no responsibility for any loss or damage to property
belonging to, nor for any personal injury incurred by, attendees at our conferences, whether within the
conference venue or otherwise. *All discounts must be redeemed when booking, discounts will not be valid or
applied after this time. Incisive Financial Publishing Ltd reserve the right to decline any discount offers and this
offer cannot be used in conjunction with any other offer.

Incorrect mailing, data protection: If any of the details on the mailing label are incorrect, please return the
brochure to our database administrator at Incisive Media so that we can update our records and ensure that
future mailings are correct. Please find our mailing address and fax details above.

By registering for this training course, Incisive Media* will send you further information relating to this event. In
addition we will send you information about our other relevant products and services which we believe will be of
interest to you. If you do not wish to receive other relevant information from Incisive Media via a particular medium
please tick the following relevant boxes: Mail O Phone OO Fax [0 Email OJ. Incisive Media will also allow carefully
selected third parties to contact you about their products and services. If you do not wish to receive information
from third parties via any of the following media please tick the relevant boxes: Mail 0 Phone [ Please tick if you
are happy to receive relevant information from carefully selected third parties by Email O and Fax [J. Please
remember that if you choose not to receive other literature you may miss out on some exclusive offers.

*For a list of companies included in Incisive Media please see our website — www.incisivemedia.com/dataprotection

‘Good delivery and
appropriate agenda
to the audience
needs with lots of
industry and
practical knowledge”
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