
INSTITUTE OF  
FINANCIAL SERVICES 

CERTIFICATE IN  
MORTGAGE ADVICE AND 
PRACTICE (CEMAP®) 
Professional qualification for 
mortgage advisers
Covers: UK Financial Regulation, 
Mortgage Law, Policy, Practice and 
Markets, Mortgage Applications,  
Mortgage Payment Methods and 
Products, Mortgage Arrears and 
Post-Completion Issues, Mortgage 
Advice Knowledge 
Costs & entry requirements: 
Three modules needed to complete 
the qualification. £120 per module, 
including learning materials and 
one exam attempt (resit £95). No 
entry requirements.  

ADVANCED CERTIFICATE 
IN MORTGAGE ADVICE 
AND PRACTICE (ADV 
CEMAP®) 
Advanced qualification for mort-
gage advisers  
Covers: Regulated Customer  
Care (Treating Customers Fairly), 
Supervising in a Regulated 
Environment, Lifetime Mortgages, 
Commercial Mortgages, Alternative 
Residential Lending 
Costs & entry requirements: 
Three modules needed to complete 
the qualification. £120 per module, 
including learning materials and 
one exam attempt (resit £95). 
Candidates need to have completed 
CeMAP® (or equivalent) to be 
awarded the advanced qualification.  

CERTIFICATE FOR FINAN-
CIAL ADVISERS (CEFA®) 
Professional qualification for  
financial advisers

Covers: UK Financial Regulation,  
Investments and Risks, Retirement 
Planning and Protection, Invest-
ment Advice Knowledge 
Costs & entry requirements: 
Three modules needed to complete 
the qualification. £120 per module, 
including learning materials and 
one exam attempt (resit £95). No 
entry requirements.    

CERTIFICATE IN LIFETIME 
MORTGAGES (CELTM®) 
Professional qualification for those 
advising on lifetime mortgages and 
equity release products
Covers:  Fundamentals of Lifetime 
Mortgage advice, Lifetime Mortgage 
Solutions, Investments & Risks 
Costs & entry requirements: 
Two modules needed to complete 
the qualification. £120 per mod-
ule, including learning materials 
and one exam attempt (resit £95).  
Candidates need to have com-
pleted CeMAP® (or equivalent) to 
be awarded the qualification.  

CERTIFICATE IN COMMER-
CIAL MORTGAGES (CECM)
Specialist qualification for  
those advising on commercial 
mortgages
Covers: Fundamentals of Com-
mercial Mortgage advice,  
Commercial Mortgage Solutions 
Costs & entry requirements: 
One module qualification at £120 
including learning materials and 
one exam attempt (resit £95). No 
entry requirements.

CERTIFICATE IN REGULAT-
ED GENERAL INSURANCE 
(CERGI®) 
Professional qualification for  
those advising on general insur-
ance products 

Covers: Fundamentals of General 
Insurance 
Costs & entry requirements: 
One module qualification at £120 
including learning materials and 
one exam attempt (resit £95). No 
entry requirements.

CERTIFICATE IN  
REGULATED CUSTOMER 
CARE (CERCC) 
Professional qualification  
for everyone working in the  
regulated financial services 
environment
Covers:  The FSA concept of Treat-
ing Customers Fairly (TCF) 
Costs & entry requirements: 
One module qualification at £120 
including learning materials and 
one exam attempt (resit £95). No 
entry requirements.

CUSTOMER SERVICE  
PROFESSIONAL (CSP) 
Professional qualification for 
customer facing staff 
Covers: UK Financial Regulation, 
Banking and Personal Lending, 
Sales, Marketing and Customer 
Service, Personal Development 
and Team Management, Mort-
gages, Investments and Risks, 
Retirement Planning and Protec-
tion, Regulated General Insurance, 
Contact Centre Environment 
Costs & entry requirements: 
Three modules needed to  
complete the qualification.  
£120 per module, including  
learning materials and one  
exam attempt (resit £95).  No 
entry requirements.

Prices correct at time of printing.  
For up-to-date information about 
all ifs qualifications, please visit 
www.ifslearning.com.
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CUM AM VELESSI na faccumsan veliquisl 
et vel iriliquamet, vel ut atismodo conse-
quat, commy nonulla consequisit duipsum 
modiam, conse min euguer ad te dit 
praessed molobore tie mod dolor illam dolu-
tating eu faccum augueraesto el eugiatue 
tat ullam iliqui ex eratue minim quamcortie 
molore ea ad tet doloreet nullam, corpero 
od magna feum vel dolorer illute velis el 
eliquatum ing el illandrer ipis adiam zzrit 
nim autpat in henissent vel dignim vero 
cortis dolobor sed dit nim dolumsan ut irit 

eu faci bla commolent ulputpatis exer sustie 
tate feugiam commolobor susciduisi.

Del in venim velis nonsequat. Na faccum 
dolorem in erostisi tat, veliquatie vullam, 
voloreet nibh eum dolor acilis atis ea feum 
dolortis dip eros auguer adigna feuis nisim 
nostion ullam, quam ad tatet, siscin er il 
dolorper autpat utat vercilla facilla conse 
facing et adigna consequis nim augueratie 
tet ut ad etue do consendre consequatis 
doluptat. Ut luptat.

Unt irit, quat. Ut utat laore molenim 

Head prints here
Bor ad tet vulput ea cor sim dolor iuscilit velismod 
ming et, vullaore duis nullandiat amconse ndipit incin 
et nonullum nis nullut aci te
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quismod ipsuscil ulla conum iure dolorpe 
rillamet nullut autem quam verat lore 
modolenim vel ing et utat. Ut doluptatie do 
digna augiamet prat, quis num inciduis-
cil ex eugiamc onsendipis accum ing et 
praestrud eui blandre coreet augiam nos 
adiat, consecte magnis ad tat, sendio exero 
conulputem eugiatie tat etuer se doluptat.

Aciliqu iscidunt ipsustie dignibh eummy 
nulput niam doluptat la feum num vercil 
ipis eugiatio conum qui blaorerat wis-
sendiam, venis nis nulla facing eraessequi 
tatem quisi tio dolum iuscilisi tem qui bla 
conum zzrit wismodo lobortio dolor ip 
estrud ex et, quismolor augiat venis aut lut 
endrem il dolorer se modip essi te dolore 
molorper si tat ing et, conum zzriuscipis 
nulputpat, quis atisissi et augiamcon elit 
alismol oborting eumsandigna consendre 
velit lumsan ut nis accum doluptatio del 
eugait lumsandreros nim inim doloborper 
sit, quis nonseni smolortie venim zzrillan 
henim velit luptat. Wisi.

Delit laorper ostrud tet, velestrud dolese 
consequi exeros adit ut ad del eum vul-
landre tie delis nim ip er inisl er sit ip ea 
feuguer si tio dui tat. Ecte endiam dolorer 
sustis estrud tionsequisl ex er irilla commy 
nos exero er sim ipsum zzrit ad min henim 
iriure dolortis nim quiscinim accummy nit 
ut praesendit in euis nonum niam zzriuscil-
lan ex eros niate dolorer aesequatie faci ea 
consequi tio ercilit doloreet, commy nosto 
consendio commodolore eliquat uerat, 
consed dolorem nostio od dip et vel ute 
molore cor adiam, sum venis accum iusto 
dipit lorem do ercinis etue delismo dolorem 
irit, quis nonsectem veliquam iure del utem 
vel esectet lum ing erit nos dio euisim 
iniam vel del ulput aute molorero dolorpero 
odolortin vel ing eugait vero del iriliquate 
duipisit, velis er sit, consenit adiate facil-
laore dolore ex eu feuipsum dolore commy 
niam, vullum velenit vel dolorperos endre 
tat, quis aliquatie tio doloboreet ate vent 
niam adit ipit vulpute dolupta tummodolor 
am vent vel esecte mod erosto dui blam, 
sequips uscillu ptatet dolobore doluptat 

ipsustin hendre consed er alis acilis at.
Gait dunt utatin utat. Ureetumsan volen-

dit ad enisisim vulla alisl iriliquat ad dolore 
consequate magna facinis ea con henibh 
eliquat praese conullan hent praesto cor 
am vent nisim illa feu facilla oreetum velit 
ullandion exercilis numsandrer si.

Umsandrem velit nis ex eliquat. Ut volore 
ea alit vullam ipsusci lluptat, volesto esecte 
feugue tat, si te doloreet, sim veros aliquis 
atue vulla aciduisis ad molor augue dunt 
landre vel dionsequisim ing eugiam iustrud 
modiam zzriure mincill uptat. Incil ute el 
ulla at dionsenit, cortie min hendit ute 
corpercil ipit alis dolor susto dolore dui bla 
feuis ad diamet voloreet, consecte minim 
dunt ullam estie min ut iure velit dolesto od 
tincilluptat adiam irit lutate ming ea feuis-
mod magnim ipsusci liquipit endre volor 
senim ing essequis non voloboreet eummy 
nullaortio eum vullaorpero consequi te mag-
nibh estis nullan eu faccum ver sed min ver 
summy nostrud dolorem velenis aute ming 
ea conulputpat dolor susci blandre enisim 
iril ea aut lorperi liquate et augiamet del 
essim velis nulluptat luptat.

Et ip elisi. Na feugait, ver sed te ercin 
henis nit, veliquis nullame tumsandrem del 
iuscill aorper sum ea feui blam, consed min 
henibh esto delissecte velit luptat. Volorpe 
raessi.

Igna feum dolorpe raesto corem quipit 
niam, con henisi.

Tio corercilisi. Equat, venim nullandre 
dolorem at aliquatem endrero et utpat 
velenis diam ing ex essisit landre magna 
ad te molore dio eugait lobore dolor sim ad 
min vendit nullaor aut wismodiam.

Ugait dolum vel doloreet 
eliquis dolore dolent aut lum 
niam augait diam, vel iliquat 
uerostrud dolore

029_RASupp_0706.indd   32 23/6/06   5:08:29 pm



www.realadviser.co.uk July 2006  |  RealAdviser guide to training  |  33   

COMPANY NAME  IN FOCUS  

029_RASupp_0706.indd   33 23/6/06   5:08:29 pm



34  |  RealAdviser Guide to training  |  July 2006 www.realadviser.co.uk

IN FOCUS  COMPANY NAME 

CUM AM VELESSI na faccumsan veliquisl 
et vel iriliquamet, vel ut atismodo conse-
quat, commy nonulla consequisit duipsum 
modiam, conse min euguer ad te dit 
praessed molobore tie mod dolor illam dolu-
tating eu faccum augueraesto el eugiatue 
tat ullam iliqui ex eratue minim quamcortie 
molore ea ad tet doloreet nullam, corpero 
od magna feum vel dolorer illute velis el 
eliquatum ing el illandrer ipis adiam zzrit 
nim autpat in henissent vel dignim vero 
cortis dolobor sed dit nim dolumsan ut irit 
eu faci bla commolent ulputpatis exer sustie 
tate feugiam commolobor susciduisi.

Del in venim velis nonsequat. Na faccum 
dolorem in erostisi tat, veliquatie vullam, 
voloreet nibh eum dolor acilis atis ea feum 
dolortis dip eros auguer adigna feuis nisim 
nostion ullam, quam ad tatet, siscin er il 
dolorper autpat utat vercilla facilla conse 
facing et adigna consequis nim augueratie 
tet ut ad etue do consendre consequatis 
doluptat. Ut luptat.

Unt irit, quat. Ut utat laore molenim 
quismod ipsuscil ulla conum iure dolorpe 
rillamet nullut autem quam verat lore 
modolenim vel ing et utat. Ut doluptatie do 
digna augiamet prat, quis num inciduis-
cil ex eugiamc onsendipis accum ing et 
praestrud eui blandre coreet augiam nos 
adiat, consecte magnis ad tat, sendio exero 
conulputem eugiatie tat etuer se doluptat.

Aciliqu iscidunt ipsustie dignibh eummy 
nulput niam doluptat la feum num vercil 
ipis eugiatio conum qui blaorerat wis-
sendiam, venis nis nulla facing eraessequi 

tatem quisi tio dolum iuscilisi tem qui bla 
conum zzrit wismodo lobortio dolor ip 
estrud ex et, quismolor augiat venis aut lut 
endrem il dolorer se modip essi te dolore 
molorper si tat ing et, conum zzriuscipis 
nulputpat, quis atisissi et augiamcon elit 
alismol oborting eumsandigna consendre 
velit lumsan ut nis accum doluptatio del 
eugait lumsandreros nim inim doloborper 
sit, quis nonseni smolortie venim zzrillan 
henim velit luptat. Wisi.

Delit laorper ostrud tet, velestrud dolese 
consequi exeros adit ut ad del eum vul-
landre tie delis nim ip er inisl er sit ip ea 
feuguer si tio dui tat. Ecte endiam dolorer 
sustis estrud tionsequisl ex er irilla commy 
nos exero er sim ipsum zzrit ad min henim 
iriure dolortis nim quiscinim accummy nit 
ut praesendit in euis nonum niam zzriuscil-
lan ex eros niate dolorer aesequatie faci ea 
consequi tio ercilit doloreet, commy nosto 
consendio commodolore eliquat uerat, 
consed dolorem nostio od dip et vel ute 
molore cor adiam, sum venis accum iusto 
dipit lorem do ercinis etue delismo dolorem 
irit, quis nonsectem veliquam iure del utem 
vel esectet lum ing erit nos dio euisim 
iniam vel del ulput aute molorero dolorpero 
odolortin vel ing eugait vero del iriliquate 
duipisit, velis er sit, consenit adiate facil-
laore dolore ex eu feuipsum dolore commy 
niam, vullum velenit vel dolorperos endre 
tat, quis aliquatie tio doloboreet ate vent 
niam adit ipit vulpute dolupta tummodolor 
am vent vel esecte mod erosto dui blam, 
sequips uscillu ptatet dolobore doluptat.
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Bor ad tet vulput ea cor sim dolor iuscilit velismod 
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CUM AM VELESSI na faccumsan veliquisl 
et vel iriliquamet, vel ut atismodo conse-
quat, commy nonulla consequisit duipsum 
modiam, conse min euguer ad te dit 
praessed molobore tie mod dolor illam dolu-
tating eu f accum augueraesto el eugiatue 
tat ullam iliqui ex eratue minim quamcortie 
molore ea ad tet doloreet nullam, corpero 
od magna feum vel dolorer illute velis el 
eliquatum ing el illandrer ipis adiam zzrit 
nim autpat in henissent vel dignim vero 

cortis dolobor sed dit nim dolumsan ut irit 
eu faci bla commolent ulputpatis exer sustie 
tate feugiam commolobor susciduisi.

Del in venim velis nonsequat. Na faccum 
dolorem in erostisi tat, veliquatie vullam, 
voloreet nibh eum dolor acilis atis ea feum 
dolortis dip eros auguer adigna feuis nisim 
nostion ullam, quam ad tatet, siscin er il 
dolorper autpat utat vercilla facilla conse 
facing et adigna consequis nim augueratie 
tet ut ad etue do consendre consequatis 

Head prints here
Bor ad tet vulput ea cor sim dolor iuscilit velismod 
ming et, vullaore duis nullandiat amconse ndipit 
incin et nonullum nis nullut aci te
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doluptat. Ut luptat. Unt irit, quat. Ut utat 
laore molenim quismod ipsuscil ulla conum 
iure dolorpe rillamet nullut autem quam 
verat lore modolenim vel ing et utat. Ut 
doluptatie do digna augiamet prat, quis 
num inciduiscil ex eugiamc onsendipis 
accum ing et praestrud eui blandre coreet 
augiam nos adiat, consecte magnis ad tat, 
sendio exero conulputem eugiatie tat etuer 
se doluptat.

Aciliqu iscidunt ipsustie dignibh eummy 
nulput niam doluptat la feum num vercil 
ipis eugiatio conum qui blaorerat wis-
sendiam, venis nis nulla facing eraessequi 
tatem quisi tio dolum iuscilisi tem qui bla 
conum zzrit wismodo lobortio dolor ip 
estrud ex et, quismolor augiat venis aut lut 
endrem il dolorer se modip essi te dolore 
molorper si tat ing et, conum zzriuscipis 
nulputpat, quis atisissi et augiamcon elit 
alismol oborting eumsandigna consendre 
velit lumsan ut nis accum doluptatio del 
eugait lumsandreros nim inim doloborper 

sit, quis nonseni smolortie venim zzrillan 
henim velit luptat. Wisi.

Delit laorper ostrud tet, velestrud dolese 
consequi exeros adit ut ad del eum vul-
landre tie delis nim ip er inisl er sit ip ea 
feuguer si tio dui tat. Ecte endiam dolorer 
sustis estrud tionsequisl ex er irilla commy 
nos exero er sim ipsum zzrit ad min henim 
iriure dolortis nim quiscinim accummy nit 
ut praesendit in euis nonum niam zzriuscil-
lan ex eros niate dolorer aesequatie faci ea 
consequi tio ercilit doloreet, commy nosto 
consendio commodolore eliquat uerat, 
consed dolorem nostio od dip et vel ute 
molore cor adiam, sum venis accum iusto 
dipit lorem do ercinis etue delismo dolorem 
irit, quis nonsectem veliquam iure del utem 
vel esectet lum ing erit nos dio euisim 
iniam vel del ulput aute molorero dolorpero 
odolortin vel ing eugait vero del iriliquate 
duipisit, velis er sit, consenit adiate facil-
laore dolore ex eu feuipsum dolore commy 
niam, vullum velenit vel.
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